B&A/KOL/DDC/573 4th January 2024

To,

The General Manager, Department of Corporate Affairs,
BSE Limited,

Phiroze Jeejeebhoy Towers,

Dalal Street,

Mumbai- 400 001

Scrip Code: 508136

Dear Sir/Madam,

Sub.: Common Online Dispute Resolution (“ODR”) mechanism to facilitate online resolution of all kinds of
disputes arising in the Indian securities market introduced by The Securities and Exchange Board of India

(“SEBI”).

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations 2015, please
tind enclosed copy of notice sent to shareholders via e-mail informing about the common Online Dispute Resolution
(“ODR”) mechanism to facilitate online resolution of all kinds of disputes arising in the Indian securities market
introduced by The Securities and Exchange Board of India (“SEBI”).

You are requested to kindly take the above information on record.
Thanking You.

Yours faithfully,

For B & A Limited
DEBDIP llg;EgBitDallFl)y signed by
CHOWDHU cHowbHury

Date: 2024.01.04
RY 11:50:52 +05'30"

D.Chowdhury
Company Secretary

Enclosed: As above
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January X, 2024
Dear Shareholder.
Rt Folio 7D Td & Clico 1A No: | @]
Mame of the Member: | @ |
Ihe Securities and Exchange Board of India (*SEBI™) vide circular no. SEBIHOOIAEOIAE IAD-
I/MCIR/2023/131 on July 31, 2023 as amended by corrigendum - ref. no. SEBVHO/OIAE/OIAE_IAD-
P/ICIR 20237135 on August 4, 2023 (“SEBI cireulurs™ has introduced a commeon Online Dispute Resalution
"CHIR™) mechanism to facilitate online resolution of all kinds of disputes ansing in the Indian securities

market

The new mechanism to raise a complaint/dispute under the investor grievance redressal mechanism (including
through the ODR web portal) is, as below:

I Level 1 - Raise with Registrar and [ransfer Agent ("RTA™) Company:

Initiuhly. all griesances disputes complaints against the Company are requined o be directly lodged with the
RTA the Company.

Shareholders may lodge the same with the-
i) RTA by sending an email at messtaa rediffmuil.com or by sending physical correspondence al
MUs MOUS Share Transter Agent Limited,
Limit B & A Limited
183, Lube Gardens, Ist Floor,
Kolkata- TOO045,
Or

(it} The Company Secretary by sending an emuil ar investorrelations o bundalid in or by sending physical
correspondence at:

& A Limited, 3
13, Prark Street, 9" Floor, Kolkat- TOB0 TG

[ =]

Level 2 - SEBI SCORLS:

Grievances/ disputes/complaints, which are not resolved at Lesel 1, or i the shareholder is not satisfied with
the resolution provided by the Company RITA, then o complaint may be raised on SEBT Complains Bedress
System (*SCORES™) which can be avcessed ut hitpsi/www.scores.govin. FAQs on the process to be
follwwed for  registration lodging  complaints disputes, is available il the weblink
hitps: Wi scores 2o in seores Dies FAQ-SCUORLES put.




X

Level 3 - ODR Platlorm:

The shareholder cun initate online dispute resolution through the ODR portal, within the applicable
timeframe under fiw, after the option W resolve compluinidispute with the Company through the routes
available ot Level 1 und level 2 are exhuusied The Tink for accessing the ODR Poral s
Bitpssmartadeidogine Foer more details, please reter the SERT Clrealars,

‘ternatively, the shareholder can initiate dispute resalution through the ODR Fortal if the grievance lidged
with the Company RTA was not satistactorily resolved or at any stage aof the subsequent escalitions above

Imuy be noled that the dispute resolution through the DDR porlal can be initiated only if such

complaint dispute 15 nol pending before any arbitral process. court, tribunal, of consumer lorum ar i the same is
non-grbitral ander Indian L

There is no lee for registration of complaits’ disputes on the ODR Porlsl. Hswever, the prodess of concliation /
arbitration through ODR portal muy attract fee and the same shall be horne by the concerned investor listed
enbity! 115 WA (as the case may be),

Phank you for vour continued support and trust in 18 & A Limited 11 you have any questions or require further
imformation, please feel Pree o reach out o us

Hest Regards,

For B& A Limited
Sd-

13, Chowdhury
Company Secretar

"a:ﬂ*'”;(

ihoter This es a system-gencrated e-muoil. Please do not reply to this e-mail,
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